
Limited Warranty: This product’s limited warranty can be found at www.fedsig.com/SSG-Warranty.

SAFETY MESSAGES TO INSTALLERS AND USERS : It is important to follow all instructions shipped with this 
product. This Call Point station and its options are to be installed by a trained electrician who is thoroughly familiar with 
and will follow all applicable national and local codes in the country of use. This Call Point station should be considered 
a part of the warning system and not the entire warning system. The selection of the mounting location for the Call Point 
station and its controls, and the routing of the wiring are to be accomplished under the direction of the facilities engineer 
and the safety engineer. Listed below are some other important safety instructions and precautions you should follow:

•	 Read and understand all instructions before installing and operating this equipment.

•	 To avoid electrical shock hazards, do not connect wires when power is applied. Failure to observe this warning may 
lead to serious injury or death.

•	 Never alter the unit in any manner. Safety in hazardous locations may be endangered if additional openings or other 
alterations are made in units specifically designed for use in these locations.

•	 Do not connect this station to the system or modify it when the power is on.

•	 After installation, ensure that all threaded joints are properly tightened.

•	 Keep the unit tightly closed when in operation.

•	 After installation, test the station and the system to ensure that they are operating properly with the option 
installed.

•	 After testing is complete, provide copies of this instruction sheet to all personnel.

•	 Establish a procedure to routinely check the station and system for proper activation and operation.

Failure to follow all safety precautions and instructions may result in property damage, serious injury, or death to you or 
others.

Replacing the station’s existing faceplate label

The polyester (K71400935A-xx) and stainless steel (K71400976A-xx) faceplate labels are to be used only on non-
EN54-11 Federal Signal Manual Call Point stations. The K71400701A is the ONLY faceplate label that may be applied 
to EN54-11 stations. Any other one of these labels being applied over or replacing the factory installed EN54-11 
flaming building label will void its certification. 

The polyester (K71400935A-xx) and stainless steel (K71400976A-xx) faceplate labels within this kit are provided as 
a service/accessory part for existing Federal Signal Call Point stations in need of a replacement faceplate label. The 
polyester labels have either white or black text over a clear background with “FIRE,” “EVAC,” “GAS ALARM,” “BIOHAZARD 
ALARM,” “LOCKDOWN,“ “EMERGENCY,”  “SHUTDOWN,” or an  Evac logo, all provided on one sheet for multiple 
applications. The stainless steel labels have black text with “FIRE,” “EVAC,” “GAS ALARM,” or “BIOHAZARD ALARM” 
provided as individual labels. Remove the existing label and be certain that the application area is free from any dirt, 
residue from the previous label, smudges, or oil prior to application. Residue removal cleaners must be applied locally 
to the area of the new label’s application. All labels have a peel-off paper liner exposing a pressure-sensitive adhesive 
backing. Initial placement is critical, as the adhesive is aggressive once it touches the station’s faceplate-designated 
label area.

Call Point Replacement Faceplate Labels and Duty Plate Option 
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OPTIONAL INDIVIDUAL STAINLESS STEEL FACEPLATE 
LABEL SUPPLIED AS SERVICE / ACCESSORY PART

PEEL OFF LABEL LINER FOR 
ADHESIVE BACKED APPLICATION 
TO FACEPLATE FRONT

IF PRESENT REMOVE EXISTING LABEL AND ANY RESIDUE

FACEPLATE, EN54-11, POLYESTER
K71400701A  (WHITE)
ONLY TO BE USED ON EN54-11 CALL POINT STATIONS

FACEPLATE 8 LABEL SHEET, POLYESTER
K71400935A-01 (WHITE),
K71400935A-02 (BLACK)
NOT TO BE USED ON EN54-11 CALL POINT STATIONS

FACEPLATE INDIVIDUAL LABELS, STAINLESS STEEL
K71400976A-01 (FIRE),
K71400976A-02 (EVAC),
K71400976A-03 (BIOHAZARD ALARM),
K71400976A-04 (GAS ALARM)
NOT TO BE USED ON EN54-11 CALL POINT STATIONS

Faceplate Labels Supplied Separately 

Installing the stainless steel Duty Plate field option on BG (Break Glass) 
Stations
NOTE: The stainless steel Duty Plate kit (K859902480A-xx) cannot be used with Model CP- BG (break glass) stations that 
have the Hammer Bar option already installed. 

These stainless steel duty plates are supplied as a custom special 
order field service/accessory kit, with the end user previously 
providing the desired text for their specific application on Federal 
Signal Manual Call Points break glass stations. Consult the 
factory for the lead time regarding the fabrication of custom 
duty plates along with minimum order quantity requirements. 
Alignment must be made so that the two duty plate holes match 
those on the side of the rear housing (ref. illustration). Two 
screws are provided so that the plate is securely held in place 
during the station’s life usage.  

ATTACH 
TWO 

MOUNTING 
SCREWS

Maintenance and Service
Technical Assistance: Contact our Technical Support Team at +1 708-587-3587 or signalsupport@fedsig.com.

Repair Service: A return authorization is required. Contact your Authorized Distributor or Federal Signal Customer 
Support. Defective products under warranty will be repaired or replaced at Federal Signal’s discretion. 

Product Returns: Returns require authorization from Federal Signal. Contact your Authorized Distributor for more 
information on our return policy or to request a return.

2645 Federal Signal Drive, University Park, Illinois 60484
Additional translations available at signaling.fedsig.com 
Traducciones adicionales disponibles en signaling.fedsig.com
Customer Support  1-800-344-4634+1-708-534-4756, iordersup@fedsig.com 
Technical Support  1-800-755-7621+1-708-587-3587, signalsupport@fedsig.com
signaling.fedsig.com


