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Williams AV is announcing the discontinuation of the Large Area Multi-Channel Infrared Transmitter (WIR TX90 DC) and
Two-Channel Infrared System (WIR SYS 90 ADV) effective immediately. Limited Supplies Remaining.

The discontinuation of these products is part of a planned product retirement strategy based on the availability and

enhanced capabilities offered by Williams AV’s SoundPlus IR products. The SoundPlus IR products provide dual infrared

and Wi-Fi audio options, are scalable, can be rack mounted, and are available in Dante models. In addition, the DSP

controls on SoundPlus IR products provide an enhanced audio experience and allow administrators to manage the

configurations remotely through an online web interface.

Effective Date

April 2023 or while supplies last

Retired Part
Number

e large Area Multi-Channel Infrared Transmitter (WIR TX90 DC)
e Two-Channel Infrared System (WIR SYS 90 ADV)

Replacements

There is not a direct replacement for the WIR TX90 DC or WIR SYS 90 ADV systems. However, the
following SoundPlus IR products are scalable to meet your project needs and include additional
features including; Infrared and Wi-Fi audio, DSP controls, rack-mountable, remote network
control, and are available in Dante models. Additional components are included in each system
listed below. Please visit the website for a complete list of components.

e |RSY21 D - 1-IR+ Dante control center, 2-emitters, 1-array, 4-bodypack receivers
e |RSY22 D - 1-IR+ Dante control center, 4-emitters, 1-array, 4-body pack receivers

e |RSY23 D — 1-IR+ Dante control center, 4-emitters, 1-array, 5-stethoset receivers

e |RSY11 -1 IR+ systems, 2-emitters, 4-bodypack receivers
e |RSY11 D — 1-IR+ Dante system, 2-emitters, 4-bodypack receivers

e |RSY12 — 1-IR+ control center, 2-emitters, 5-stethoset receivers
e |RSY12 D -1 IR+ Dante control center, 2 emitters, 5-stethoset receivers

e IR ME2 — 1-IR+ control center, 2-emitters
e IR ME2 D - 1-IR+ Dante control center, 2-emitters

Custom systems can be configured with the IR+ control center: IR M1 and the Dante version IR
M1 D and combinations of IR E4 emitters.

Click here to view the Product Replacement Table.

Ongoing Product
Support

Warranty on existing emitters will be honored for five years from manufactured date or
date of purchase. Proof of purchase required. Manuals and other technical support
documents will remain available on our website at https://williamsav.com/technical-
documentation/
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https://williamsav.com/product/ir-m1/
https://williamsav.com/product/ir-plus-dante/
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https://williamsav.com/product/ir-plus-emitter/
https://williamsav.com/product-replacement-table/
https://williamsav.com/technical-documentation/
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Affected Sales

US and International dealers and distributors of Williams AV commercial audio-visual products.

Channel(s)
UNITED STATES
e Sales Support  National Sales Managers | info@williamsav.com
e Product Support TechBlue Design & Support Services | TechBlue@williamsav.com
Key Contacts INTERNATIONAL
e Sales Support Int'l Sales Managers | Info-Intl@williamsav.com
e Product Support TechBlue Design & Support Services | TechBlue@williamsav.com
Technical Resources for the WIR TX90 DC Large Area Multi-Channel Infrared Transmitter and
WIR SYS 90 ADV Two-Channel Infrared System will remain available on the website until further
notice.
e  WIR TX-90 Installation Guide & User Manual
) e WIR TX-90 DC Specification Data
Marketing e WIRSYS 90 ADV Installation Guide & User Manual
Resources
Following are links to alternative products:
e |R+ Control Center —IR M1
e |R+ Emitter—IR E4
e |R+ Emitter Array — IR A4
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