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Overview

We are pleased to announce the launch of five new PowerG + devices. Each device incorporates 
the next generation of PowerG and includes many enhancements to the devices themselves, 
including over the air (OTA) upgrades, battery level reporting, and brand new look and feel.

• PowerG + Door/Window Vanishing Contact: PGP9303
• PowerG + PIR Motion Detector: PGP9914
• PowerG + Glass Break Detector: PGP9922
• PowerG + Wireless Repeater: PGP9920
• PowerG + Door & Window Contact with Auxiliary Input: PGP9945E



Features and Benefits 
Feature Benefit 
Device OTA* Devices support over the air upgrades. 

Dealer Lockable Sensors* Dealers have the option to lock down sensors to their dealer ID, 

preventing them from being taken over. 

Two-factor Authentication Enrollment* When enabled, this is an added layer of security where the device 

follows two factor authentication, requiring the technician to enter the 

device PIN code on the panel to complete enrollment. 

48-Hour Backup Battery If the device loses power, the battery backup will ensure the repeater 

functions for 48 hours until power is restored.   

Modern Look and Feel The look and feel is more modern and more visually appealing.  The 

device comes in a white matte finish. 

*Only PowerG + enabled panels support the new PowerG + features.  Devices enrolled on panels that are not PowerG +
enabled will enroll in legacy (fallback) mode as a PowerG Wireless Repeater.



Compatibility 
• IQ4 Panel*
• IQ4 NS*
• IQ4 Hub*
• IQ2 Panel

*Only PowerG + enabled panels support the new PowerG + features.  Devices enrolled on panels that are not PowerG +
enabled will enroll in legacy (fallback) mode as a PowerG Wireless Repeater. 

Approvals and certifications 
• FCC (912 to 919 MHz): 47CFR part 15.247
• ISED (912 to 919 MHz): RSS-247
• UL/ULC: UL 2610, UL 1637, UL 1023, UL 985, ULC-S545, ULC-S304

Known Limitations 

• PowerG + features will not be available on devices enrolled on panels that do not support
PowerG + or on panels that are not on a PowerG + supported version.  These devices will
enroll in legacy (fallback) mode as a PG Wireless Repeater.

Contact Information 

Order Entry 1-888-888-7838
be-intrusionorderentryna@jci.com 

Sales 
Contact your local sales rep. or email  
TSPCA_InsideSales_NA_Intrusion@jci.com 

Technical Support 1-800-387-3630

Product Manager Muggs Young 

muggs.young@jci.com 
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