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LumiCloud Customer Account Quick Start Guide

Registration for a New User

= Openthe e-mail account that was registered by a Luminys Partner and locate the invitation e-mail.
= M Gmail Q Search mail 3=
/ Compose o- ¢
& Primary ©  Promotions &, Social
& Inbox 512
¥ Stared noreply Install Notification - Your service provider has created and configured an account for you. Click the button below to receive the account Consent LumiCloud Team
= Click on the “Consent” button.
€ 2 0 ® 5 ® >

Install Notification nbex

noreply@lumicloud.com
ome ~

Your service provider has created and configured an account for you. Click the button below to receive the account

LumiCloud Team

@ )

( « Reply )( ~ Forward

fields. Then click on “Next”.

Create a new password for your account by entering it into the “Password” and “Confirm Password”

.o

LumiCloud

Activate your account

www.luminyscorp.com
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= Login to the LumiCloud User Portal with your e-mail address in the “User Account” field and the
new password you created in the “Password” field.

Dorrt have an sccount? Sign up.

pasawors,

" I’I”

= Read and scroll through the Software License and Service Agreement.

—a N

a © sriccAgeeman 2 Povacy policy

Software License and Service Agreement

[important Notes}

mmhmmmrmmnw eby reminds users to read and fully understand this
referred to as "this Agreement”). Users should read and fully

the this especially the limit the
liability of ispute and the law. that Timit
accept noltna:npl
this Your
use of the Software and account logi this
mdyan.,,. of this lumicioud has the right to amend this
software, effective

lrunm:uuolwbll:lhn Users can download and install the software again of check the latest version of the
the website, If users do not accept the revised terms and conditions after

pl the *lumicloud" "
lumicloud
will be deemed to have accepted the revised Users
1. General Provisions

1. This Agreement

mmn-mmmmmummmwmmmn

nhhd services,
2. inciuding
but

13

2. Software Licensing
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= Click on “Next” at the bottom.
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LumiCloud

@ srcergens 2 Privacy polxy

p— iy v T p—
validity of the third-party content of services provided of the user's actions, as well as the legality, accuracy, validity, and security of
the third-party content or services.

6.2

services, ¥ and does not provide any
form of warranty for nor 605 It 3ssume any responsibility for thom.
63 o ¥ the user and the.
third-party n

7. Declaration of Intellectual Property Rights
. the ownar o igh such as
copyrights, trademarks, patents, not limited to text,
pictures, audlo, video, graphics, framas, wlactronic 1ios, otc.) ar protectad by your local laws
and regui

ifations
7.2 Without the written consent of lumicioud, the user shal not implement, utiiize or transfer
umicioud

Y self of liconse any
responsibility for the above actions.

8. Agreement Changes

page. if you da not gt

the user
1he tarms and conditions of the agreement.

9. Other
o1 Y and for

v ar the
service.
02 stons of thi '
not. this Agreement.
03 A ent Parties, r6gardioss of whother thay are partially
Invaild or unenforceable for any reason.

Iumicloud

= Read and scroll through the Privacy Policy.

1 Service Agreement © Puivoypoiicy

lumicloud Privacy Policy

Please take yourself with our Privacy Policy and o it
Introduction

& lumicioud. Inc hereinafter referred to as “lumicioud" of “we") takes your privacy very seriously. lumicloud Is a piatform provided

umicioud ., Ltd

We take your privacy very seriously. This Privacy Policy y inmind, and Itis that you

the
personal y Policy use, disclose, process, and stofe the Information
y 5 y Policy
ough or strictly undes y

Policy.

I. What Information do we collect and how we use it

A. You must authorize us to coliect and use your personal Information
Is

provide services.
applicable relevant laws, reguiations, and other

Information, but In most cases, If you do not provide It, we may not you respond to
your problems. These functions include:
1. Smart Device Connection
devices, we may your WI-FI
1P addrass, fogin davice-rolatod
Information, lumicloud account, and smart device-rolated bo used ho
functions Ico fast connection, J The

listed In detall as follows:
* Account

www.luminyscorp.com
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= Click on “Accept” at the bottom.

-

LumiCloud

e Agrecment © Privacy poiic

means to deal with It. When you or we assist you In deleting relevant Information, due to applicable laws and security technologles, we
may not be able to delete the corresponding Information from the backup system Immediately. We will safely store your personal
Information and isolate It from any further processing until the backup can be cleared ot anonymous. For example, according to the e-
commerce law of the United States, the storage time of your commodity and service Information and transaction information shall not
be less than three years from the date of compietion of the transaction.

«we have the right to refuse to deal with meaningless/entangled ropeatad requasts, requests that damage the privacy of othars,
extromely unrealistic requests, requests for disproportionate technical work, requests that do not need to be given according to local
taws, information that has been made public and information given under confidential conditions. If we bofleve that cartaln aspects of
the request to delete or access data may prevent us from using the data legally for the above-mentioned anti-fraud and security
PUFDOSeS, we may also refusa It

C. Withdrawal of Consent

* You may withdraw your consent by submitting a request, Including the collection, use, and/or disciosure of your personal
Information in our possession or control. According to the specific services you use, you can impiement tham in the appiication
through My Profile - User - Agreement and Privacy Policy, We will process your request within 15 days after you make your
request, and will no longer collect, use and/or disclose your personal information according to your request.

« Please note that your withdrawal of consent may lead to some legal consequences. According to the scope of Information
processing authorized by you, you may not enjoy lumicioud's products or services. However, your decision to withdraw your consent o
authorization wil not affect the previous personal Information processing based on your authorization.

D. Cancel Service or Account

If you want to cancel Specific products or services, If you want to cancel the account of lumicioud, you will not be able to use the
products and services due to the canceilation of the lumicioud account. Please operate with caution. To protect the legitimate rights
and interests of you of others, we will judge whether we support your canceiiation request In combination with your use of lumicloud
products and services. For example, If there are outstanding Instaliments, we cannot support your request Immediately.

V1. Contact us

1t you have any comments or questions about this privacy policy, or If you have any questions about our collection, use, or
disclosure of your personal Information, please go 10 the address below o contact us by telephone at of by emall at
[service@iumicioud.tech] and mention the privacy policy. We have a professional team to soive your problems when you ask for
rights and questions related to personal Information. If your question Itself Involves more Important matters, we may ask you for more
Information. If you are not satisfied with the response received, you can refer the complaint to the relevant regulatory authority In you
Jurisdiction. If you consult us, we will provide Information on possible applicable complaint channels according to your actual
situation.

=  You will now have access to your user account.

Dashboard & @ ==
Sites Devices Video Authorized Devices 0/0
o 3 License
1 ) 4 0 Loy :
] 0 0

Device Health Monitor

rod betwoen 00-00 and 01:00 (0 avents) " v

Today's Distribution  Most ovents o

Last hour v

@ Human @ Vehickes

o @0

Your device Is healthy.

Lt Wosk 2025

sy oo . u v m . =
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Add a New Device

= Select the type of device you are adding (Solar Trailer, Network, or Video) by clicking on the icon
with 9 dots at the top left.

= Click on“Devices” on the left.

= Click on the “Add Device” button.

Device mCD e R
Groop List All () Online (0) Offline (0)
My Home(0/0) @ TransterGroup | © Remove From Group Q
Building(0/0)

Device Firmware Site License Operation

Oitems n Tota [ 1] OhemsPaga v Goto 1

€ settings

= Enter the Serial Number of the device in the “Device SN” field.
= Give the device a name in the “Device Name” field.
= Click onthe “Next” button.

P
Add Device E]

o Add Device
* Device SN

* Device Name

coneel

www.luminyscorp.com 6
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= Enter the password that was set on the device when it was first set up. If you have not set up the
device yet, create a new password. Enter the existing or new password in the “Password” field.

= Click on the drop-down next to “Time Zone” and select the time zone that you are in.

= Click on “Advanced Setting”.

= Checkthe box next to “DST” if your location observes Daylight Savings Time. Then adjust the “Start
Time” and “End Time” sections for when Daylight Savings Time starts and ends in your location.

= Checkthe box for “Sync Cloud” if you want LumiCloud to synchronize the time of the LumiCloud
server to your device.

= Click on the “Confirm” button at the bottom.

[ 4
Add Device )
() Add Device © Authentication
* Password
* Time zone (UTC-08:00) Pacific Time (US & Canada) v
Advance Setting
DST Enable
Type O Week
Start Time Mar nd v sun v 02:00
End Time Nov st Sun 02:00
System Time Sync Cloud
|

www.luminyscorp.com
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= Jtwill say “Successfully Added”.
= (Click on the “OK” button.

Add Device )

~f Add Device —— ¢ ) Authentication

fully added

= You will now see your added device in the Device List.

Device QQ @
Group List AL, Online (1) offline {0y
My Home(1/1) [OPFTLEV N @ Trnster Growp @) Remove From Group Q
@ Dashboard
Buliding(0/0)
Device Firmmwara Site License Operation
O video
1.00.ADO0O1.R, bulld:20
@ NVR Default Room ense Detal anne 35 | Remove Device:

25-01-23

[

© oem

& Archive
&3 Devices

=

www.luminyscorp.com 8
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NVR Firmware Upgrade

= Click on “Devices” on the left.

= Ifthe device has firmware available to be upgraded, you will see a green arrow pointing up next to
the firmware version in the “Firmware” column.

= Click on “Settings” under “Operation”.

Device ﬁ‘g @ ot
Group List A Online (2) Offline (0)
Homen(2/2) [EP"LEY"S  © TnsterGoup  © Remove From Group Q
@ Dashboard
BUIIng1(0/0)
Device Firmware Site License: Operation
© Viso
1.00.KAODOOT &,bul:20
NVR Default Room h N Remove Device
25-01-23
& v
. 1.00.KA00001R b ’ e Devie
NVR2 B 4oz Default Room ! move Device
 went

& Achie

B Aert

= Click on“Upgrade” in the “Firmware Version” field.

¢ Settings -NVR 2 5D @ = F—
TR . Information Restart Device Device Management Remove Device
1 veo
Configuratian s ,
Dashboard
Videa Raz-PA
Map
1.00.KAD000LR,DUIIG:2024-12-27 A nw version s avaliable [ Uograde
Event
g Archive 1M
Devices
PR TNy
102.168.1.241 ’
(UTC-05:00; Eastorn Tima (US & Canada) P
’
Enable
Channel Set

www.luminyscorp.com 9
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= Click on “Firmware Updates”.

Latest Version: 1.00.KAO0001.R,build:2025-01-23

Current Version: 1.00.KA00001.R,build:2024-12-27

Firmware Updates

= Wait as the firmware update is pushed to the device from LumiCloud.

Do not exit during the upgrade process, and do no
t power off the device.

=  You will see a confirmation when the update has completed. The device will reboot and reconnect
to the cloud with the latest firmware.

www.luminyscorp.com 10
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Device Configuration

= Click on “Devices” on the left.
= (Click on “Settings” under “Operation”.

Device & @ roermee

GroupList Onliney  Offline (@)
My Home(1/1) [GYITLE  ® Transter Group ® Remove From Grouy Q

Device Firmware site License Operation

1.00.KA00001.R bulld:20 .
NVR Detautt Room L Remove Device
250123

o settings

= Onthis page you can make the following changes:
o Rebootthe device by clicking on “Restart Device”.
Access the web interface of the device by clicking on “Device Management”.
Remove the device from your account by clicking on “Remove Device”.
Click the Pencilicon in the “Device Name” field to change the device’s name.
Click the Pencilicon in the “IP Address" field to change the device’s local IP address.
Click the Pencilicon in the “Time Zone" field to change the device’s time zone.
Click the Pencilicon in the "Device Password" field to change the device’s password.
Check the “Enable” box next to “DST” to enable Daylight Savings Time and click on “Apply”.
Adjust the date and time next to “Start Time” for when Daylight Savings Time starts in your
area.
o Adjust the date and time next to “End Time” for when Daylight Savings Time ends in your
area.
o Click on “Synchronize Time” next to “Device Time” to synchronize the time from your PC to
the device.

O O O O O 0O O O

www.luminyscorp.com 11



http://www.luminyscorp.com/

LumiCloud Quick Start Guide | End-User Account

< Settings -NVR 5P @ mudannn
Information Information Restart Device anagement
Video
Configuration ,
NVR
Dashboard
Vide
0 A32-8PA C

A 1.00.KADDOO1.R,build:2025-01-23 [a)

Event

Archive

L TR [
1921681199 ’
Time Z (UTC-08:00) Pacific Time (US & Canada) ’

)
Channel Set
< Settings -NVR & o T T e
o
Dashboard 1% e Sl o
192.168.1.199 ra
(UTC-08:00) Pacific Time (US & Canada) ra
Archive
P
Ma v me v swow 0200
E e Nov W LS sun 02:00
Channel Set > T 2025-03-05 11:08:56

@ settines

www.luminyscorp.com 12
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Camera Configuration

= Click on “Devices” on the left.
= Click on “Channel” under “Operation”.

Device ﬂm! B e

Growp List online (1) Offiine (0)

My Home(1/1) () Aad Device: @ Transfer Group (® Remove From Group Q

Dashboard
Bulding(0/0
Device Firmware site License: Operation
1.00.KA0CDO1.R bUlId:20
NVR DefaultRoom = Remove Device

25-01-23

Archive

Device I ® Mg
Group List < NWR
Q
My Homeq1)
Dashboard
Bullding(0/0} Channel Number  Channel Name Firmware Device Mode Operation
© 1.00.KAOD003.R, 2025-01-1
1 12MP LumiLuxsmart Bullet . NGB-12LA2
[
1.00.KA00003. R, 2025-01-1
2 test NSD-12LA2 Setting:

6

O on

1.00.KAO0003 R, 2025-02-1

El 1P Camera A N3T-8BAZ elting
@ Achive
100 R,2025-01-1
a 1P Camera sw KAGOOSRZZEIIT ot 10102
&3 Devices
100 R
5 8MP LumIColor Bullet O0KAGDOOSRZ0EOIT o gopg
B Aot 4
6 [ 1.00.KA0000Z R NGT-8DA2
.00 01
7 4MP LumiDeterent 00KACDOOSRZ026-011 o1 apay

4

8 8MP LumiColor Bullet lon.uonoos.n,zmsrou NGB-8CA2

items in Tota (] kemsPage v Goto| 1

€ settings

www.luminyscorp.com 13
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= On this page you can make the following changes:

O

O

Click the Pencilicon in the “Device Name” field to change the device’s name.
Click the Pencilicon in the “Channel Name” field to change the channel’s name.

< Settings -NVR-8MP LumiColor Bullet

information Information

Configuration

IMD

8MP LumiColor Bullet z
VeA

Smart Pl
smart Plan P 4 e

N5B-8CA2

1.00.KA00005.R,2025-01-14

LR T B

192.168.1.201

= (Click on “Configuration” on the left.
= Onthis page you can make the following changes:

O
O
O

Click the drop-down next to “Codec” to change the camera channel’s codec.

Click the drop-down next to "Resolution” to change the camera channel’s resolution.
Enable the toggle next to “Allow Sound Recording” to all the recorder to record audio from
the camera (Please Note: This requires the camera to have a microphone or audio input).
Enable the toggle next to “Tampering Detection” to subscribe your cloud account to tamper
alerts from the camera.

Enable the toggle next to “Scene Change Detection” to subscribe your cloud account to
scene change alerts from the camera.

Click on the radio button next to either “Black and White Mode” to keep on the IR lights and
IR cut filter on the camera 24/7, “Full Color Mode” to turn off the IR lights and IR cut filter on
the camera 24/7, or “Auto” to have the camera automatically detect when it’s too dark or
too bright and enable or disable the IR lights and IR cut filter appropriately.

®= When you are done making changes, click on “Save” at the top.

www.luminyscorp.com
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Video

W nchive

& Devices

& settings
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< Settings -NVR-8MP LumiColor Bullet

information Configuration

Configuration

Codec
IMD

Resolution
VCA

Aliow Sound Recording
Smart Plan

Tampering Detection

Scene Change Detection

Night Vision Feature

Black And White Mode

Eull Color Mode

Auto

Configuring Intelligent Motion Detection

= Click on “Devices” on the left.
= Click on “Channel” under “Operation”.

i Video
@ Dashboard
© video
[
® rvem

B Achive

& Dovices

& e

www.luminyscorp.com

Device
Group List A online (1) orfiine (0)
My Home1/1y () Add Device: ® Transfer Group ® Remove From Group

Buliding(0/0,

Davica Firmware

1.00.KAG0001.R, bulld:20
25-01-23

sita License Oparation

Default Room Remove Device

15
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= Click on “Settings” under “Operation” next to the camera channel you want to enable IMD on.

Device #& ] T
Cloud
Group List < MR
i1 video
Q
My Home(1/1)
@ Dashboard
BUNIdING(0/0) Channel Number  Channel Name Firmware Device Mode Operatian
O Video
1.00.KAD0003.R,2025-01-1
1 12MP LumILuxSmart Bullet s NSB-12LA2
& Map
1.00.KAD0002.R,2025-01-1
2 test o N5D-12LA2
0 went
1.00.KA00003.R,2025-02-1
3 1P Camera X N3T-8BA2 0
& Achive
1.00. ,2025-01-1
4 1P Camora E"“ KADDOOSRZOZSOY yor 131 p2
& Devices
1.00. R
8MPLUMIColor Bullet O0KADDOOSR202SOVT e aoae ting:
B Aert 4
6 1PC 1.00.KAD0003.R NST-8DA2 ting:
1.00.KADDOOS. R, 2025-01-1
7 4MP LumiDeterent . NET-8DAV
1.00.KAD0005.R,2025-01-1
8 8MPLUMIColor Bullat . NSB-BCA2
3 items In Tota [ ] OhemsPage v  Goto 1
£ settings

= Clickon“IMD” on the left.
= Onthis page you can make the following changes:
o Enable the toggle next to “Enable” and “IMD Enable” to turn on IMD.
o Enable the toggle next to “Snapshot Enable” to turn on snapshot recording when an IMD
event s triggered.
o Enable one or both toggles next to “Human Detection” and/or “Vehicle Detection” to filter
motion events by human or vehicle targets.
o Click the drop-down next to “Detection Sensitivity” to adjust how sensitive the IMD is.
o Clickthe drop-down next to "Detection Schedule” to choose if IMD events are enable “All
Day” or on a specific schedule.
= When you are done making changes, click on “Save” at the top.

www.luminyscorp.com 16
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@ Dasnboard

O Vieo

& e

D Event

W Archie

&} Devices

B mert

@ settings

¢ Settings -NVR-8MP LumiColor Bullet I o @ e

Configuration Enable

1MD IMD Enable

vea SnapshotEnable

Smart Pian Human Detection o)
Vehicle Detection o)
Detectian Sensitivity Middle v
Detectian Schedule All day v

Configuring Video Content Analysis

= Click on “Devices” on the left.
= Click on “Channel” under “Operation”.

Dashboard

Archive

www.luminyscorp.com

Device

Group List A oniine (1y offiine (0)

My Homer1/1) () Add Device: @ Transfer Group ®
Bullding(0/0)
Device
NVR

Remove From Group Q

o @y

Firmware site License Operation

1.00.KADBOO1.R build:20

Default Reom Remove Device
25-01-23
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= Click on “Settings” under “Operation” next to the camera channel you want to enable VCA on.

Device gg [} B L
Group List < NVR
Video
Q
My Home(i/1)
Dashboard
Bulding(0/0) Channel Number  Channel Name Firmware. Device Mode Operation
1 12MP LumiLuxSmart Bullet 100KADOD0RRZ0DS-O1 g 1a1 a7

6

1.00.KAODO02.R,2025-01-1

2 test . NSD-12LA2 Setting
Event
1.00.KAO0003.7,2025-02-1 i
3 1P Camera A N3T-8BA2 Settings
B Archive
1.00 R,2025-01-1
4 1P Camera sw KAGO003.R.2025-0 NST-12LA2

1.00.KAG0005.R,2025-01-1

5 8MP LumiColor Bullet N NSB-8CA2
6 Pc 1.00.KAQD003.R NS5T-8DA2
7 4MP LumiDeterent :.on.monoo& R20Z5OVT gt gpay
8 8MP LumiColor Bullet :‘DD'KAGWDS‘R‘ZOZS'OH NSB-BCA2
Sitems in Total [ ] 10RemsPage v Ooto 1
Sattings
= Click on “Smart Plan” on the left.
= Click on “VCA” next to Preset 0.
= Click on “Apply” at the top.
< Settings -NVR-8MP LumiColor Bullet EO @D - ommnepe
-
nformation Smart Plan n
wideo
Configuration
Dashboard No. Preset Capabiiity Operation
MO
rtPlan i ;
0
Hea
Metada
B Archive -

€ settings

www.luminyscorp.com 18
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= Select “VCA” on the left.
= (Click on “New” at the top.

¢ Settings -NVR-8MP LumiColor Bullet ﬁ@ I

Information

Cantlguration New m

No.  RuleName Enable Sensitivity Condition Operation

= Click on either “Intrusion” or “Line Crossing”.
= Click on “Confirm”.

Select detection type

Intrusion Line Crossing

Detect objects entering or leaving the Detect tripwires
specified area

= For Intrusion, follow these steps:

o Enable the toggle under “Enable”.

o Click on the bar below “Sensitivity” to choose how sensitive the VCA rule is.

o Under “Action, check the box for “Appear” to trigger the VCA rule for anything that appears
inside of the intrusion box and/or check the box for “Cross” to trigger the VCA rule for
anything that crosses into or out of the intrusion box.

o Under“Condition”, select either “Walk In” to trigger the VCA rule only when anything enters
from the outside into the intrusion box, “Go Out” to trigger the VCA rule only when anything

www.luminyscorp.com 19
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exits from the inside of the intrusion box, or “All” for both the “Walk In” and “Go Out”
conditions.

Click the drop-down below “Schedule” to choose if the VCA event is enable “All Day” oron a
specific schedule.

Left click on the live view of the channel to start drawing the intrusion detection box.
Continue to left-click to create each segment of the box. Connect the last segment back to
the initial segment to complete the box.

Click on the “Save” button at the bottom.

< Edit Intrusion QQ Q T
Detection Area Rule Settings
Q crea Enable
‘ )
S Gl Sensitivity
035052025104:112:45PM
B / / [ s e
. —— wak il
Action
u % | men :
¢
Condition
Schedule

= For Line Crossing, follow these steps:

O
O
O

www.luminyscorp.com

Enable the toggle under “Enable”.

Click on the bar below “Sensitivity” to choose the sensitivity level desired for the VCA rule.
Under “Condition”, select either “R -> L” to trigger the VCA rule only when anything crosses
from the right side to the left side of the detection line, “L -> R” to trigger the VCA rule only
when anything crosses from the left side to the right side of the detection line, or “All” for
either direction.

Click the drop-down below “Schedule” to choose if the VCA event is enable “All Day” oron a
specific schedule.

Left click on the live view of the channel to start drawing the detection line. Continue to left-
click to create each segment of the line. Right-click when you have finished drawing the last
segment to complete the detection line.

Click on the “Save” button at the bottom.

20
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< Edit Line Crossing 30 @ ruaraan

Detection Area Rule settings

 creanan Enable
()

sensitivity

Weak Strong
Condition

n et ol

Schedule

SMP. Lumi@’(f)loriB{jllet

Settings

= The saved VCA rule will appear in the list.

< Settings -NVR-8MP LumiColor Bullet & 9 Q ey e

Information VCA

Configuration T m
Dashboard

IMD

No. Rule Name Enable Sensitivity Condition Operation

Video

Ve 1 Intrusion o) 6 Both ai Rule
Map

Smart Plan

Event

g Archive

Devices

www.luminyscorp.com 21
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Configuring Event Alerts

= Click “Alert” on the left.
= Select “Event Alerts” at the top.
= Click on “Alert Settings” at the bottom.

2% @- .-
fault Room 2025-03-06 & AllAlert Result Q
Newest First v Rule Name >
Dashboard
video
wan
i Archive
Alert
No Data
Settings ) Alorts Scitings
H « »”
= (Click on “Create Rule” at the top.
Event Alert Rule
Create Rule v Q G Cleanan
Rule Name Device Name Channel Name Event Type Effective Time Push Mallling Lists App Push Lists Operation

0 items in Total o 10 tems/Page v Goto 1

www.luminyscorp.com 22
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= Give the Alert Rule a name in the “Rule Name” field.

= (Click on the drop-down menu under “Device” to select which devices to get this type of alert from.

= Click on the drop-down menu under “Event Type” to select which types of events to get alerts from
when they occur.

= (Click on the drop-down menu under “Effective Time” and either choose “Every Day” to receive
alerts all days of the week or select “Custom” to pick which specific days of the week you will
receive alerts.

= Enter the email addresses that you want to receive these alerts from in the “Push Mailing Lists”
field.

= Click on the drop-down menu under “App Push List” to select which accounts will receive push
notifications for these events in the LumiCloud mobile app.

= Click on “Confirm” at the bottom.

New Event Alert Rule

* Rule Name

* Device

* Event Type

* Effective Time
Push Mailing Lists

App Push List

cancel confirm

= Click on “Confirm”.

r
i prompt X

Please confirm whether to submit!
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=  You will now see your newly created alert rule in the list.

Event Alert Rule @
Create Rule v Q J Cleman
Rule Name Device Name Channel Name Event Type Effective Time Push Mallling Lists App Push Lists Operation
Rule 1 NVR ALL IMD Human,...  Every Day:ALL Day techsupport@luminysco Admin @ cat Delete

1items in Total o 10 kems/Page v Goto 1

Configuring System Alerts

= Click “Alert” on the left.
= Select “System Alerts” at the top.
= Click on “Alert Settings” at the bottom.

Alert iaO !._.' Y

m . . efault Room 20250306

Alert Rule Name & Content Group & Device Alert Time Operation
@ Dashboard
No Dal

O Video

& Map

D cvent

B Archive

@ setinos
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= Click on “Edit” next to the “Video Online Offline” system alert rule.

System Alert Rule

v Q J cleman

Rule Name Alert Type Device Name Channel Name Effective Time Push Mailling Lists App Push Lists Operation

Video OnLine OffLine Device Onll..  ALL ALL Every Day:ALL Day () Ed

Titems in Total (1] 10kemsPage v Goto 1

= Enter the email addresses that you want to receive these alerts from in the “Push Mailing Lists”
field.

= Click on the drop-down menu under “App Push List” to select which accounts will receive push
notifications for these events in the LumiCloud mobile app.

= Click on “Save” at the bottom.
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* Rule Name

Video OnLine OffLine Alert Rule
* Device

All
* Alert Type

Device Online Offline Alert

Alert Type Setting

Alerts are triggered when a device goes offline, Default On

Alerts are triggered as soon as the device comes online

* Effective Time

Every Day:All Day

Push Malling Lists

App Push List
None &

cancel

Adding aMap

-

Click “Map” on the left.
Click on “Map Management” at the bottom.

LumiCloud Quick Start Guide | End-User Account

Video Map [ ——
Q=0 Caigary ONTARS avesec
Winnipeg
Vancouver
S
Dashboard
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= Click on “Add Map” at the top.

< Map Management & @ - e pm

Map Name Full Address Thumbnail Operation

wnsintonl < @) | totmrage v | St 1

& settinos

= Give the new map a name in the “Map Name” field.

= Enter the city that the map is focused on in the “City” field.

= Optionally, enter the street address of where the map is focused on in the “Steet Address” field.

= Choose where the map is focused and the zoom level in it is by dragging around the map. Then
move the red pin on the map to the location you want the map to focus on. To move the map and
the pin to an exact address, enter the address in the field labelled “Please enter the address” and
then hit Enter on your keyboard.
Alternatively, you can use a custom image from your computer by clicking on “Custom Map” at the
top and uploading an image file.

= Click on “Confirm” at the bottom.
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< Create New Map PRl Y p——
Map Name
" . (O
L
0 v 7
3
@ wp :
rmper ofhes O
&
© tent & -
% o
& wehwe N,
> O,
& oovices ,
» o,
Alert N
& sdcominc O 4
E \
y; 3
'
i & o, 3
& Phere imano North
s g e O
o Alon Phwy
1S5i00
7 i i0
%
%
Yy, o %
5 %
oy
\ % adek © +
Google "o, ) by
g Kbt i e s S0 il s i

= Click on “Confirm”.

Tip

Confirm submission

Cancel

Click on “Associated Devices” under “Operation” for the map you just created.

¢ Map Management

[>7]

+ Aad Map
Video

Map Name Full Address Thumbnail Operation
Maln Map

& map
© Event

W Archive

&) Devices

R

items in Total (1]
& settings

10 temsiPage v~ Goto 1
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= Click on the back arrow at the top next to “Associated Devices”.

Expand the group lists on the left to find the devices you want to add to the map.
Drag and drop the device(s) from the list on the left onto the map where the device(s) are located.

<

deo

@ Dsshboard

O Vi
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[ R
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© Main Map
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= Click on the back arrow at the top next to “Map Management”.

< Map Management ﬂﬂ @ o
+ Add Map
i3 video
Map Name Full Address Thumbnall Operation
Dashboard
Main Map E ted Devices  Ed Delete

Video

Map

Event

g Archive

Devices

) Alert

Items in Total (] 10 kemaPage v Goto 1

Settings

= Click on the down arrow next to the name of the map on the left.

= Click on the name of the device you want to view on the map.

= You will see a preview of the live view of the first 4 camera channels on the device overlayed on the
location of the device on the map.

Video Map o @
A\ N ot
Q = QManup
Main Map (/1) e
L]
o
@ Mo
© won -
B Achive
o
v\\o“
%,
G
o
o,
g,
o,
%‘
Tems m
+
oy,
ry -
Settings 2 Map Management
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Giving Account Access to a Luminys Partner

= Once your Luminys Partner has submitted a request to access your account you will see a pop-up
in your account with the request.
= Clickon“Consent”.

Authorization °

‘yv

3 Video
Dashboard
LumiCloud

Map
Comments:

Event
Please provide access to your account. Thank you.

All devices
g Archive

Your service provider requests the following authorziation to better serve you
Devices 1. Installation equipment

2. Edit device Information

Your service provider will get a 24-hour authorzation, during the service your video Is not visible to them.

peane m

€ Ssettings
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Need Support or Help

= Contact your LumiCloud Partner.

= Luminys Tech Support Hotline
General: 833-489-5864 (L.U.M.I)

Contact support via email:
techsupport@luminyscorp.com
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