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HDD(s) Installation 

Unpacking the NVR 
 

Note: The below description is taking HN35320400NR as an example. 

 

1. Cut the carton carefully with a knife to open it.  

There are two NVRs inside the carton. 

Figure 1 Cut the Carton 

 

2. Take out the NVR. There are 2 EPEs, 1 accessory box and 1 NVR inside the gift box. 

Figure 2 Open the Gift Box 

   

3. Unwrap the NVR PE bag. Unscrew 6 screws in total on three sides of the NVR and take out 
the NVR’s top cover. 

Figure 3 Take Out the NVR’s Top Cover 
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Install HDD(s) in NVR  
Table 1 BOM list for HDD(s) installation 

Model BOM HDD pcs 

35 Series NVR 

HN35040101 HN35040100  
 HN30HDS01/ HEN2HDD1TB 1 

HN35040102 HN35040100  
 HN30HDS02/ HEN2HDD2TB 1 

HN35040104 HN35040100  
 HN30HDS04/ HEN2HDD4TB 1 

HN35040106 HN35040100  
 HN30HDS06/ HEN2HDD6TB 1 

HN35040108 HN35040100  
 HN30HDS08/ HEN2HDD8TB 1 

HN35040110 HN35040100  
 HN30HDS10/ HEN2HDD10TB 1 

HN35080202 HN35080200  
 HN30HDS02/ HEN2HDD2TB 1 

HN35080204 HN35080200  
 HN30HDS04/ HEN2HDD4TB 1 

HN35080208 HN35080200  
 HN30HDS08/ HEN2HDD8TB 1 

HN35080210 HN35080200  
 HN30HDS10/ HEN2HDD10TB 1 

HN35080216 HN35080200  
 HN30HDS08/ HEN2HDD8TB 2 

HN35160204 HN35160200  
 HN30HDS04/ HEN2HDD4TB 1 

HN35160208 HN35160200  
 HN30HDS08/ HEN2HDD8TB 1 

HN35160210 HN35160200  
 HN30HDS10/ HEN2HDD10TB 1 

HN35160216 HN35160200  
 HN30HDS08/ HEN2HDD8TB 1 

HN35160220 HN35160200  
 HN30HDS10/ HEN2HDD10TB 2 

35 Series Plus NVR 

HN35080202C HN35080200C  

 HN30HDS02 1 

HN35080204C HN35080200C  



 

 
 

Model BOM HDD pcs 
 HN30HDS04 1 

HN35080208C HN35080200C  

 HN30HDS08 1 

HN35080210C HN35080200C  

 HN30HDS10 1 

HN35080216C HN35080200C  

 HN30HDS08 2 

HN35160204C HN35160200C  

 HN30HDS04 1 

HN35160208C HN35160200C  

 HN30HDS08 1 

HN35160210C HN35160200C  

 HN30HDS10 1 

HN35160216C HN35160200C  

 HN30HDS08 2 

HN35160220C HN35160200C  

 HN30HDS10 2 

HN35160404C HN35160400C  

 HN30HDS04 1 

HN35160408C HN35160400C  

 HN30HDS08 1 

HN35160410C HN35160400C  

 HN30HDS10 1 

HN35160416C HN35160400C  

 HN30HDS08 2 

HN35160420C HN35160400C  

 HN30HDS10 2 

HN35320404 HN35320400  

 HN30HDS04 1 

HN35320408 HN35320400  

 HN30HDS08 1 

HN35320410 HN35320400  

 HN30HDS10 1 

HN35320416 HN35320400  

 HN30HDS08 2 

HN35320420 HN35320400  
 HN30HDS10 2 

35 Series Pro NVR 

HN35160408R HN35160400R  

 HN30HDS04 2 
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Model BOM HDD pcs 

HN35160416R HN35160400R  

 HN30HDS04 4 

HN35160491R HN35160400R  

  HN35HDS02 4 

HN35160492R HN35160400R  

 HN35HDS04 4 

HN35320408NR HN35320400NR  

 HN30HDS04 2 

HN35320416NR HN35320400NR  

 HN30HDS04 4 

HN35320491NR HN35320400NR  

  HN35HDS02 4 

HN35320492NR HN35320400NR  

 HN35HDS04 4 

HN35640492NR HN35640400NR  

 HN35HDS04 4 

HN35320808NR HN35320800NR  

 HN30HDS04 2 

HN35320816NR HN35320800NR  

 HN30HDS04 4 

HN35320832NR HN35320800NR  

 HN30HDS08 4 

HN35320891NR HN35320800NR  

  HN35HDS02 4 

HN35320892NR HN35320800NR  

 HN35HDS04 4 

HN35320893NR HN35320800NR  

 HN35HDS08 4 

HN35640892NR HN35640800NR  

 HN35HDS04 4 

HN35640893NR HN35640800NR  

 HN35HDS08 4 

HN35640894NR HN35640800NR  

 HN35HDS08 6 

HN35640893DR HN35640800DR  

 HN35HDS08 4 

HN35640894DR HN35640800DR  

 HN35HDS08 6 

 



 

 
 

Install HDD(s) in NVR 

Install 1 or 2 HDDs 

Note: The below description is taking HN35080200 as an example. 

 

1. Take out 1 or 2 HDDs. Place 2 screws on each HDD as below. Lock these 2 screws loosely.  

 
Note: Don’t tighten the 2 screws. 

 

Figure 4 Lock Screws for HDD(s) 

 

2. Slide the HDD(s) gently in the NVR, making sure the 2 screws in step 1 are in the following 
screw holes: No.1 and No. 2 as shown below. Tighten screws for No.1 an No. 2 and add two 
more screws for No.3 and No. 4 and tighten up them.  

Figure 5 Lock Screws for HDD(s) 
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3. Plug the SATA and power connectors into the HDD(s). 

Figure 6 Connect HDD(s) 

 

 

Install 4 HDDs 

Note: The below description is taking HN35320400N as an example. 

 

1. Remove the screws for fixing the upper cover and take off the cover. 

        
2. Remove the screws for fixing the HDD bracket and take off the bracket. 

         

3. Install the 4 HDDs on the bracket. 



 

 
 

        
4. Put the bracket back to the NVR and use screws to fix it. 

           
5. Plug the SATA and power connector. Install the upper cover back. 

Install 8 HDDs 

 

Note: The below description is taking HN35640800DR as example. 

 

1. Remove the NVR cover, then remove the screws below to take apart HDD bracket. 

 



 

11 
 Honeywell 35 Series NVR HDD Installation Guide 

 

 

2. Take apart the first HDD bracket. 

               



 

 
 

              

 

3. Remove the 2 copper pillars, then follow step2 to take apart the second HDD bracket. 

 

4. Install HDDs to the 2 brackets. 

 

Note: Pay attention to the HDD and bracket direction. 
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5. Install the first bracket. 

             

 

6. Install the 2 copper pillars back, then install the second bracket. 



 

 
 

 

          

 

7. Plugin the SATA & Power connectors, then fix the bracket. 



 

15 
 Honeywell 35 Series NVR HDD Installation Guide 

 

 

8. Install the NVR cover back. 

 



 

 
 

Format HDD(s) 
After installing the HDD(s), user needs to format the HDD(s) to use it for the first time. 

1. Format HDD(s) on NVR GUI. 

a) Log in to NVR, click on Storage. 

b) Select Disk to format the HDD(s). 

Figure 7 Format HDD(s) on NVR GUI 

            

2. Format HDD(s) on NVR webpage. 

a) Log in to the NVR. 

b) Go to Setting > Storage > Disk. 

c) Select the HDD(s) and click FORMAT to format the HDD(s). 

Figure 8 Format HDD(s) on NVR Webpage 

 

NVR Firmware Upgrade (Optional) 
 

Note: NVR Firmware update is optional. The upgrade is required when new Firmware is released, or 
there’s special requirement. 
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Setup NVR 
1. Connect the monitor to the NVR. 

Figure 9 Connect the Monitor 

 

2. Connection power line of the NVR. 

a) Connect the power line。 

b) Press the power button on the NVR to turn on NVR (O for Off /I for On). If you select Web 
page update firmware you need connect the NVR with your PC with RJ45 cable. 

Figure 10 Connect the Power Line 

 

3. Check the firmware in the NVR. 

a) Log in to NVR GUI. 

b) Go to Setting > System > Information to check the NVR firmware version. 



 

 
 

Figure 11 Check the Firmware Version 

  

Update NVR Firmware 
There are two ways to update firmware (local or web site). You can choose one for your 

convenience. 

Check the latest firmware in Agile system. All models use the same firmware. 

Update Firmware via USB Drive 

1. Prepare a USB drive and format to FAT32. 

Copy firmware file, e.g. 
“HON_Honeywell_Series35_HN35XX0XXXX_1_HC1.22.1.42.20220420.bin” into root 
directory of the USB drive. 

2. Power off the NVR. 

3. Plug the USB drive into any one of the NVR’s USB ports. 

4. Power on the NVR. 

The NVR will upgrade automatically, and during the upgrading process, it will reboot. After 
upgrading success, it will get into NVR UI interface automatically. 

Figure 12 NVR Upgrading 

          

5. If you activated the NVR, after upgrading, please reset the NVR. 

6. Go to System > Maintenance. Click Reset then select Restore to factory default to reset the 
NVR. 
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Figure 13 Reset the NVR 

 

Update Firmware via Web Browser 

1. Log in to the NVR via Web browser. 

 
Note: For the first login, you need to create a new password to activate the NVR 

 

Figure 14 Login the NVR 

 

2. Go to Setting > System > Maintenance > FW update. 



 

 
 

Figure 15 Firmware Update 

 

3. Select the correct NVR firmware, such as 

“HON_Honeywell_Series35_HN35XX0XXXX_1_HC1.22.1.42.20220420.bin”. 

Figure 16 Select the NVR Firmware 

 

4. After selecting the firmware, the upgrading will start automatically. 

The process may take several minutes. 
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Figure 17 Firmware Upgrading 

 

 Once the upgrading is finished, the web browser will jump to NVR login interface automatically. 

 

5. Log in to the NVR. Go to Setting > System > Maintenance. 

6. Click on Reset and then select Restore to factory default. 

7. Click YES to reset NVR. 

Figure 18 Restore to Factory Default 

 



 

 
 

Check the Storage Capacity 
Note: The below description is taking HN35080200 as an example. 

  
1. Log in to the NVR. 

2. Go to Setting > Storage > Disk to check if the storage capacity is the same as the HDD 
installed in the NVR. 

Figure 19 Check Storage Capacity 

            

Reset the Unit 
Note: The below description is taking HN35080200 as an example. 
 

Please refer to Step 6 in Update Firmware via USB Drive or Update Firmware via Web Browser to 

reset the NVR to factory default status.  
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Packaging 
Note: The below description is taking HN35080200 as an example.  

Replace NVR Product Label 
Replace the product label on the bottom cover. 

The model’s name for different HDD bundle is not the same. Product label should be printed with 

new model name and paste the label on it and replace the old label. 

Figure 20 NVR Product Label 

 

Packaging NVR Gift Box 
1. Put the NVR back in the PE bag and wrap it. 

Figure 21 Put the NVR Back in the PE Bag 

 

           



 

 
 

2. Put the EPEs and accessory bag back. 

 
Note: Don’t forget to put accessories into the accessory box. 

  
Figure 22 Put the EPEs and Accessory Bag 

 

3. Put the NVR in the gift box.  

Figure 23 Put the NVR in the Gift Box 

 

4. Seal the Gift box. 

Figure 22 Seal the Gift Box 

      

5. Packaging NVR to carton.  

Put boxes of NVRs back into the carton, and seal the carton. 

6. Replace Gift Box label. 

a) Replace the round Dot Label for HDD capacity.  

Need to remove the round dot label on 0T, Check the HDD capacity and stick the yellow dot 
on the corresponding position. 
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Figure 24 HDD Capacity Label 

  

 

b) Replace gift box label. 

The model’s name/UPC code/weight for different HDD bundle is not the same. The new 
labels should be printed with correct information to replace the old labels. 

Figure 25 Gift Box Label 1 

  

Figure 26 Gift Box Label 2 

 

c) Replace carton label 

Different HDD bundle has different weight. The actual weight needs to be weighed. The new 
carton labels should be printed with correct information to replace the old labels. 



 

 
 

Figure 27 Carton Label 

  

 

And then it is ready for shipment. 
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20097 San Donato Milanese (MI), Italy 

Honeywell Building Technologies – Security España 
Josefa Valcárcel, 24 

28027 – Madrid, España 

Tel.: +34 902 667 800 

Honeywell Building Technologies – Security Россия и 
СНГ  
121059 Moscow, 
UI, Kiev 7 
Russia 
Tel: +7 (495) 797-93-71 

Honeywell Building Technologies – Security Asia 
Pacific 
Building #1, 555 Huanke Road, 
Zhang Jiang Hi-Tech Park Pudong New Area, 
Shanghai, 201203, China 
Tel: 400 840 2233 

Honeywell Building Technologies – Security and Fire 
(ASEAN)  
Honeywell International Sdn Bhd 
Level 25, UOA Corp Tower, Lobby B 
Avenue 10, The Vertical, Bangsar South City 
59200, Kuala Lumpur, Malaysia 
Email: buildings.asean@honeywell.com 
Technical support (Small & Medium Business): 
 
Vietnam: +84 4 4458 3369 
Thailand: +66 2 0182439 Indonesia: +62 21 2188 9000 
Malaysia: +60 3 7624 1530 
Singapore: +65 3158 6830 
Philippines: +63 2 231 3380 

Honeywell Home and Building Technologies (India)  
HBT India Buildings 
Unitech Trade Centre, 5th Floor, 
Sector – 43, Block C, Sushant Lok Phase – 1, 
Gurgaon – 122002, Haryana, India 
Email: HBT-IndiaBuildings@honeywell.com 
Toll Free Number:   000 800 050 2167 
Tel: +91 124 4975000 

Honeywell Building Technologies – Security and Fire 
(Korea) 
Honeywell Co., Ltd. (Korea) 
5F SangAm IT Tower, 
434, Worldcup Buk-ro, Mapo-gu, 
Seoul 03922, Korea 
Email: info.security@honeywell.com 
Customer support: HSG-CS-KR@honeywell.com; +82 1522-8779 
Tel: +82-2-799-6114 

Honeywell Building Technologies – Security & Fire (Pacific) 
Honeywell Ltd 
9 Columbia Way 
BAULKHAM HILLS NSW 2153 
Email: hsf.comms.pacific@Honeywell.com 
Technical support: 
Australia: 1300 220 345 
New Zealand: +64 9 623 5050 

 

 

 

 

 
 
 
 
 

 
buildings.honeywell.com/security 

+1 800 323 4576 (North America only) 
Document 800-27098 Rev D – 08/2023 


	HDD(s) Installation
	Unpacking the NVR
	Install HDD(s) in NVR
	Install HDD(s) in NVR
	Install 1 or 2 HDDs
	Install 4 HDDs
	Install 8 HDDs

	Format HDD(s)

	NVR Firmware Upgrade (Optional)
	Setup NVR
	Update NVR Firmware
	Update Firmware via USB Drive
	Update Firmware via Web Browser

	Check the Storage Capacity
	Reset the Unit

	Packaging
	Replace NVR Product Label
	Packaging NVR Gift Box
	Label of All HDD Models
	HN35040100
	HN35040100N
	HN35040101
	HN35040102
	HN35040104
	HN35040106
	HN35040108
	HN35040110
	HN35080100N
	HN35080200
	HN35080202
	HN35080204
	HN35080208
	HN35080210
	HN35080216
	HN35160200
	HN35160200N
	HN35160204
	HN35160208
	HN35160210
	HN35160216
	HN35160220
	HN35080200C
	HN35080202C
	HN35080204C
	HN35080208C
	HN35080210C
	HN35080216C
	HN35160200C
	HN35160204C
	HN35160208C
	HN35160210C
	HN35160216C
	HN35160220C
	HN35160400C
	HN35160404C
	HN35160408C
	HN35160410C
	HN35160416C
	HN35160420C
	HN35320400
	HN35320400N
	HN35320404
	HN35320408
	HN35320410
	HN35320416
	HN35320420
	HN35160400R
	HN35160408R
	HN35160416R
	HN35160491R
	HN35160492R
	HN35320400NR
	HN35320408NR
	HN35320416NR
	HN35320491NR
	HN35320492NR
	HN35640400NR
	HN35640492NR
	HN35320800NR
	HN35320808NR
	HN35320816NR
	HN35320832NR
	HN35320891NR
	HN35320892NR
	HN35320893NR
	HN35640800DR
	HN35640800NR
	HN35640892NR
	HN35640893DR
	HN35640893NR
	HN35640894DR
	HN35640894NR






