
Professional Grade UL/ULC 
Listed Security Solutions

•	Commercial Fire products 
UL864 Listed 

•	Commercial Intrusion products 
UL1610 or 2610 Listed 

•	Residential products have 
household UL Listings 

•	Products sold in Canada 
have ULC Listings

Thank you for considering Telguard 
solutions. Since 1986 we haven’t just 
been preparing security and life safety 
dealers for what’s next – we’ve been 
inventing it. Take a look inside.

Telguard products are available 
from security distribution partners 

throughout the US and Canada.

COMMERCIAL FIRE

TG-7FE 5G LTE-M
Commercial Fire 
Full-Featured Dual 
Path LAN Internet & 5G 
Cellular Communicator

TG-7FP 5G LTE-M
Commercial Fire Sole 
Path Panel-Powered 
Cellular Communicator

TG-7FS 5G LTE-M
Commercial Fire 
Cellular Alarm 
Communicator

MULTI-CARRIER

TG-7FM MULTI-CARRIER
Commercial Fire Sole 
Path Communicator with 
Multi-Carrier redundancy 
that connects to any 
cellular carrier

TG-7FEM 
MULTI-CARRIER
Commercial Fire Dual 
Path Communicator 
with LAN Internet & 
Multi-Carrier redundancy 
that connects to any 
cellular carrier

ADD-ON MODULE

TG-PEM
Multi-feature accessory, 
mounts inside the metal 
enclosure of TG-7 series 
communicators

ACCESSORIES

We offer a full line of 
accessories, including 
antennas, cables, 
batteries, transformers, 
and more 

COMMERCIAL

TG-7E 5G LTE-M
Commercial Dual Path 
LAN Internet & 5G 
Cellular Communicator

TG-7/7A 5G LTE-M
Commercial, Industrial, 
and Financial Cellular 
Alarm Communicators

RESIDENTIAL

TG-1 EXPRESS LTE
Panel-Powered Primary 
Residential Cellular 
Alarm Communicator

TG-4/TG-4B LTE 
Primary & Backup 
Business and 
Residential Cellular 
Alarm Communicator

APPLICATIONS

HomeControl Flex

Remotely arm & disarm 
residential alarm system 
from your phone or PC

Telguard Tools

Access communicator 
status and update 
settings wherever you 
happen to be

Telguard 
Virtual Modem

Download/upload panel 
programming through 
your Telguard device

telguard.com  | 800.229.2326
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COMMERCIAL INTRUSION COMMUNICATORS

TG-7E 5G LTE-M
The TG-7E dual path communicator has both 
wired Internet (LAN) and cellular 5G LTE-M 
pathways available.
•	 Powers from the panel or via an included 

plug-in adapter
•	 Highly configurable to fit any need, and 

work with any panel

TG-7 5G LTE-M
The TG-7 provides primary or backup cellular 
communication solutions for commercial, 
retail, and industrial markets.
• 	Provides security supervision with automatic 

self-test and system trouble outputs
•	 Supports multiple alarm formats
•	 Replaces or works in conjunction with 

landlines

TG-7A 5G LTE-M
The TG-7A provides cellular solutions for 
finance and high-value retail industries. Ideal 
for banks, jewelry stores, & pawn shops. 
• 	Attack-resistant, locking, metal enclosure
•	 UL Listed for bank, safe, and vault usage

SOFTWARE APPLICATIONS

HomeControl Flex™
Homeowners can remotely control their security 
systems via phone app or web browser. The app 
is customizable with dealer name and logo.

Telguard Tools
Dealer personnel can review and update 
communicator settings on the go to ease 
installations and maintenance. 

Telguard Virtual Modem
Avoid a site visit to check status or update 
settings on panels that support downloading 
and uploading through a modem connection 
—no landline needed.

RESIDENTIAL ALARM COMMUNICATORS

TG-1 EXPRESS LTE
The TG-1 Express, a Telguard flagship product, is 
a universal cellular communicator that works with 
almost any alarm panel.
•	 Supports HomeControl Flex for remote arming, 

disarming, and more.
•	 Uses the power and backup battery from the 

panel.
•	 Power and dial capture over a single cable for 

reduced installation time.

TG-4/TG-4B LTE
The TG-4 replaces or works in conjunction with 
a landline to provide a reliable cellular reporting 
solution.
• 	Designed for either residential or commercial 

applications.
• 	Automatic format detection for a true 

plug-and-play set up.
•	 TG-4B model includes battery.

ACCESSORIES

ANTENNAS AND MORE
•	 EXDL-0 Omni-directional antenna.
•	 HGDL-0 High-gain directional antenna.
•	 Low-loss cables in various lengths.
•	 Batteries, transformers, tamper switch, 

and more.

COMMERCIAL FIRE COMMUNICATORS

TG-7FE 5G LTE-M
The TG-7FE dual path communicator has 
both wired Internet (LAN) and 5G cellular 
LTE-M pathways.
•	 Powers from the panel or via an included 

plug-in adapter
•	 Highly configurable to fit any need, and 

work with any panel
•	 Pathways can be set up as primary or backup; 

set to sole path cellular if LAN is not available

TG-7FP 5G LTE-M
The TG-7FP is a streamlined sole path solution 
with the features that matter.
• 	Simplicity means a lower purchase price and a 

quicker installation
• 	Powers from 12/24 VDC panel power—no 

electrician needed

TG-7FS 5G LTE-M
The TG-7FS is designed for commercial 
fire systems, meeting UL 864 for sole, 
primary, or backup path communications. 
•	 5-min. or 60-min. supervision available 

(180-sec. in Canada)
•	 6-hour and daily self-test options.
•	 Replaces or works in conjunction 

with landlines

ADD-ON MODULE

TG-PEM
The TG-PEM accessory mounts inside 
the metal enclosure of TG-7 Series 
communicators.
•	 Universal expander adds up to 8 dry contact inputs
•	 UL/ULC Listed to work with panels that do not have a 

dialer (DACT) to get signals to central station

MULTI-CARRIER COMMUNICATORS

TG-7FM MULTI-CARRIER
The TG-7FM is a 5G LTE-M Sole Path 
communicator that works seamlessly with all three 
major US carriers—AT&T, T-Mobile, and Verizon.
• 	Analyzes and selects the best network 

connection during installation
•	 Automatically switches networks when needed to 

maintain connectivity
•	 Powers directly from the panel

TG-7FEM MULTI-CARRIER
The TG-7FEM is a 5G LTE-M Dual Path 
communicator that can utilize Multi-Carrier 
cellular as well as wired Internet (LAN). 
• 	Selects the best carrier at installation and 

switches when an outage occurs
•	 Can be set to sole path Multi-Carrier 

cellular if LAN is not available
•	 Powers from the panel or via an included 

plug-in adapter

 
TELGUARD CELLULAR SERVICE

Telguard partners with AT&T, T-Mobile, and Verizon to offer 
communicators with the best cellular service. 
 
With Multi-Carrier, all three 
carriers are available on the 
same communicator.  During 
installation, each carrier is 
evaluated and the strongest one is selected.  Later, should an 
outage be detected, the carrier is automatically switched. 
 
Other communicators are available with either 
AT&T service or Verizon service. 
 
In Canada, AT&T models are available and utilize 
the Rogers, Bell, Telus, or SaskTel networks.
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