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Nice v8.9 OS Overview 
 
Features in 8.9.24 OS release include: 
 

• New Nice Hardware Support 
o Nice EL-SC-350 System Controller 
o Nice EL-SC-150 System Controller  
o Nice 12-inch Intelligent Touch Panel (ITP2) 
o Nice 8-inch Intelligent Touch Panel (ITP2) 

• Nice Voice Assistant – Coming Soon 
• Nice Voice Assistant is a native, natural language voice assistant for 

the Nice Home Management platform. It is not a bolt-on set of 
functionalities; It is the platform you know and love–with thousands of 
devices supported, evolving & delighting customers over the past 
20+ years–with a sleek new Interface: Your Voice.  

• Coming in a near-future 8.9 release, once wake word certification finalized   
• Personalization 

• Building on early personalization releases, Personalization v3.0 takes 
us to full personalization capabilities. Your experience follows you on 
most any viewer: your devices, settings, favorites, permissions, and 
themes. Combined with Nice Multifactor Authentication (MFA) –
Face Recognition, Bluetooth Low Energy (BLE) Beacon, Built-In 
Geofencing–this can be a hands-free, magical transition to your 
interface when interacting with any Nice Intelligent Touchpanel (ITP). 

• FloorPlan  
• Nice Floorplan displays 3D models of a dwelling, with control 

subsystems mapped on and in the structure, so you can see a 
location’s status with just a glance. Show floorplan as a top-level 
subsystem, or on a custom page, or incorporate floorplan into your 
current security and irrigation views for a more informative, visually 
compelling experience.  

• Scan your floorplan–including furniture, doors, windows, walls, 
appliances–to scale and within minutes using any LiDAR-equipped 
iOS device. 

• Action Events 
• When a specified condition in your location, like the garage door left 

open for thirty minutes, send stateful notifications to your 
touchpanels and mobile devices that include Event Actions functions, 
like Close Door, that will appear as buttons on your device that you 
can access without the need to launch your Viewer. 

• Mobile Device Manager 
• Easy management of the mobile devices connecting to a controller, 

including guest access. 
• Controller name and password are obfuscated, increasing security 
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• Easily copy from another interface for quick onboarding 
• Add/Remove/Deactivate Devices from Viewer settings at will.  

• Drivers: 
• General 

• Yubii Home Integration 
• Lighting, Shades, Climate, Sensors, Door Locks  

• Lighting 
• Phillips Hue v2 
• Clipsal update 

• Climate 
• CoolMaster update 

• Pool & Spa 
• Pentair update 

• Utilities 
• Solar:  

• Tesla Power Wall Support 
• Fronius Solar Inverter Support 

• Power: 
• Netgear Update:  

• Automatically sets Powerlink connection for 
ONVIF devices & Nice Touchpanels during 
installation 

• Media 
• AppleTV: All-new, native IP driver with access to Siri search on 

HR40  
• Roku: All-new, native IP driver with app launching via Nice 

Voice Assistant control on HR40/ITPs 
• Sonos: All-new “Works with Sonos” driver - Coming Soon 

• Coming in a near-future 8.9 release, once Sonos deploys their 
new API to production.  

• Heos Update 
• Security 

• ELK E27 IP driver  
• General improvements & Enhancements  

o New Premium Themes 
o Irrigation tab redesign 
o Lighting Scheduler redesign  
o Event Map notifications by User, not just device 
o Global Intercom Groups accessible for each Viewer 
o Copy & Paste Climate schedules between Viewers 
o Source Icon mapping 
o Event Map Grouping  
o HR40 Backlight Override and Timeout Adjustment 
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o Many of the features in 8.9 require use of new Viewers, found on 
their respective stores (iOS, Android, MacOS) or as Management 
Cloud download (Windows)  

o Dozens of Config v2 updates 
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Important Notes:  

• Nice Core OS 8.8 may not install on a g1 controller when 
updating from a pre-8.8 build due to limited space on 
these controllers. Please perform a config-backup, factory 
default your controller, install 8.8 (windows exe) and 
restore your config file. Once on 8.8, further updates to 
your g1, exe or OTA, should then proceed as normal.  

• Alexa on ITP feature will continue function for new 
installations but access to Music services has now been 
restricted. Amazon has changed their policy and Nice is 
going through certification to regain access to music 
services. Alexa on ITP will be restored in a later version of 
Core release.  The Nice Alexa Skill, which utilizes Amazon-
branded hardware, is not affected by this update. 

• HLDVR feature (“Built-In DVR”) has been removed from 
Core module 8.6.511. The feature has not been updated 
since launch of Nice hardware NVR (2018), so access to 
the outdated function has been formally removed with 
launch of the completely new Onboard NVR feature for 
SC100 and SC300 controllers, activated with the EL-SW-
NVR license.  

• Nice 8.5.2 is the last Nice Core Release with official 
support for TSx panels. TSx panels do not work at all in 
Nice Core Release 8.7  and beyond.  

• Due to graphics processing requirements, TSx 
touchpanels cannot run the “Neo” themes. The “Neo” 
themes will be hidden on these devices. Some 
functionality exists only in the Nice 8.0 “Neo” themes and 
later themes.  

• MAC, Android, and iOS Viewers must be updated 
manually. 

• This release of version software is not supported for use 
on legacy HomeBrick, MultiBrick, or HC Series controllers. 

• This release is not supported for restoring a configuration 
file from version 4.0 or version 5.0 HomeBrick or 
MultiBrick controllers. 

• This release is not supported for restoring a configuration 
file from version 6.8 and below HC controllers. 

• Only features specifically listed above are included in this 
release. 
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Management Cloud System Requirements 
• Management Cloud Application 

o PC running Windows 10 
o 128MB RAM 
o 1GB free disk space (complete library download) 

• Nice Core software 8.3.11 or later is required for controllers added as 
locations in Management Cloud.  

• Legacy device support is currently supported in g!Tools only.   
 

 

Installation Instructions 
Nice Management Cloud is a platform used to monitor and connect to Nice 
systems from either a network connection inside the house or remotely over the 
Internet. The platform also provides access to documentation, software 
downloads, utilities and is limited to Authorized Nice Dealers, Distributers and 
Nice API Partners. 

https://elancontrolsystems.com/elan-management-cloud/ 
 
Apply for a Management Cloud Account (One account per company) 

1. Go to https://mgmt-cloud.elanhomesystems.com/apply/ and apply for an 
account. Note: One account per Company so only apply once. Once the 
Company account is created the Owner and Tech Lead roles can add 
additional users.  

2. Follow the confirmation email prompts to access installer and finish setting 
up your account.  
 

To install Management Cloud download on a Windows-based PC or MacOS: 
1. Download the installer from the link in the confirmation email when setting 

up an account or from https://elancontrolsystems.com/elan-management-
cloud/ 

2. Click “Yes” and the subsequent screen “Install” to proceed through the 
installation and accept default settings where applicable.  

3. The Management Cloud icon is now on your desktop.  
 
Please review the Nice Management Cloud Release Notes & User Guide located 
in Management Cloud > Downloads or at https://elancontrolsystems.com/elan-
management-cloud/ 
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Nice App Structure 
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Documentation Updates  
Documents can be updated and posted at any time, but you can see the update 
dates in Management Cloud. The updates in this section are new/updated docs 
specific to this release.  
Documentation can be accessed in Downloads > Documentation in Management 
Cloud  

• Nice 8.9 Release Notes (This document)  
• Nice Home Management OS 8.9 What’s New Guide [New] 
• Integration Notes: 

o Roku Remote IP [New] 
o AppleTV Remote IP [New] 
o Sonos v2  [New - Coming Soon] 
o ELK E27 [New] 
o Clipsal [Update] 
o Phillips Hue [New] 
o Tesla Powerwall for Utilities [New] 
o Fronius Invertor for Utilities [New] 
o Netgear AV PoE for Utilities [Update] 

• User Guides 
o Nice Voice Assistant [New – Coming Soon] 
o Nice Voice: Things to Try [New – Coming Soon] 
o Personalization [New] 
o User Profile Manager [New] 
o Floorplan [New] 
o Notification Center [New] 
o Action Events [New] 
o Mobile Device Manager [New] 

 

 

CER Fixes in 8.9.24 
 
8.9.24 (October 15 2024) 
 

• ELAN-7059 Deprecation of Viewer Theme Editor. All editing, including 
much more granular control, can be done in Config v2: Interface tab. 
Background images can be uploaded Config v2: Interface > System 
Textures 

• ELAN-7060 Deprecation of Touchpanel Security setting. Please see 
Personalization User Guide for new methods for securing panel. 
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• ELAN-7061 “Manage Users” setting renamed to “User Profile Manager.” 
Please see important updates to these settings in the Mobile Device 
Manager & Personalization User guides.  

• ELAN-6920 Simple KNX shades don't work in lighting scene 
• ELAN-7100 Clipsal .XML config file triggering a reboot in Config V2 
• ELAN-7101 Nice G.O. 1.1.2 - We can send command but feedback from 

the device/app isn't updating 
• ELAN-6965 Update Windows Viewer that downloads from Controller 

webpage 
• ELAN-7070 Switching the outside temperature sensor to None does not 

take effect until the controller is rebooted 
• ELAN-7234 Autonomic Premium: Search back button function  
• ELAN-7182 NVR licenses not always applied to Extender NVR 
• ELAN-6237 Sony AZ series source switching problem 
• ELAN-7313 Day, Month, Year date format support in various areas 

 
 

 
 

Known Issues and Things to Watch Out For 
 

– Some new features not supported on legacy touchscreens. (Profile, TS7, TS10, 
VL10) 

o New UI Themes 
o Dynamic Zone Grouping 
o Virtual TV 
o Sleep Timer 
o Dynamic Video Transcoder 

– Nice TSxx Touchscreens do not have a Theme assigned on first connection to 8.0.  
Dealer must go into Interfaces and select a theme for the TSxx before it will 
function properly. 

– Nice TSxx Touchscreens must be rebooted after update to force the new client 
software to download 

– Picture Shares need to be re-added and rescanned. 
– The Controller MUST be rebooted after changing thermostat settings under 

Climate/Global Options 
– The g1 controller’s Wi-Fi does not currently recognize hidden SSIDs 
– In Configurator, using multi-select and delete when the nodes of the tree are 

expanded can result in Configurator unexpectedly quitting.  If using multi-select 
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and delete, make sure the nodes of the tree are collapsed before performing the 
operation. 

– After changing Code pages and adding Translations in the System Tab/Language 
page, any extender controllers will need to be rebooted in order to propagate the 
change out to the extender. 

– Chinese is supported for translation with the caveat that a single string cannot 
have mixed Chinese and English characters.  When attempting to mix Chinese and 
English characters, only the English characters will display.  Do not mix Chinese 
and English characters in the same string. 

– Using KP7 “Press and Hold” favorites with Sonos will not currently allow a user to 
save the same preset on 2 separate keypads.  There is currently no workaround 
for this. 
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For More Information 
 
Nice Management Cloud is your one-stop source for information about Nice products. 
From this site, you can access the Software Downloads, Documentation, FAQs, Video 
Integration Notes, Dealer forum, and links to training and sales support.  

•Technical Support 
–As always, our Technical Support staff is here to help.  

Tech Support Hours  
Monday - Friday: 9:00am - 7:00pm Eastern Time 

How to Contact Us  
Phone 1-800-472-5555 
Email: techsupport@Nicehomesystems.com 
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Appendix 1:  History of Feature Additions By 
Version 
 
8.8.606 Updates (July 3, 2024): 
 

• Fixes & Enhancements  
o See “CER Fixes in 8.8.606” later in this document  

 
 
8.8.605 Updates (June 26, 2024): 
 

• Fixes & Enhancements  
o See “CER Fixes in 8.8.605” later in this document  

 
 
8.8.604 Updates (May 16, 2024): 
 

• Fixes & Enhancements  
o See “CER Fixes in 8.8.604” later in this document  

 
 
 
8.8.603 Updates (April 4, 2024): 
 

• Fixes & Enhancements  
o See “CER Fixes in 8.8.603” later in this document  

 
 
 
8.8.602 Updates (March 2024): 
 

• Utilities 
o Enphase Solar Inverters  

§ Battery Charge Level added  
• Fixes & Enhancements  

o See “CER Fixes in 8.8.602” later in this document  
 
 
8.8.601 Updates (February 2024): 
 
 

• Branding Updates  
o Home Management OS Branding Update 

§ Config v2 > Interfaces > Global Options 
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• Media 
o Xfinity IP Driver (w/ Voice Control on HR40)  
o Sony AZ AVR 
o LG TV 2024 Updates 

• Security 
o DSC PowerSeries Neo Security System 
o Schlage Encode WiFi Doorlocks 
o Nice/Linear G.O. Integration 

§ Linear661, LDCO850, LDCO852, LDCO863b, MM9545M, 
MM9434K, MM9333H 

• Video 
o RTSP Support 

• Climate 
o AprilAire S86WMUPR Thermostat  
o Lutron Palladiom Climate Control (QSX) 

• Lighting 
o Lutron LEAP Updates 

§ Phantom Keypad/Buttons Support 
§ Note: requires Lutron firmware 23.8.0.18657 

§ Button Press & Release Support (QSX, RA3) 
§ WarmDim Support (Lumaris) 
§ Tunable White Support (DALI, Lumaris)  

o Lutron Vive Commercial Lighting Control 
• Utilities 

o BlueBOLT-CV3 Interface Card Support 
o Panamax Rev A Models: M4000-PRO A, VT1512-IP A, C3-IP A 
o Netgear AV PoE driver (w/ Powerlink)  

§ M4250, M4300, M4350 & M4500 series 
o Wattbox PDU driver (w/ Powerlink)  

§ 300/700: WB-300-IP-3, WB-300VB-IP-5, WB-700-IPV-12 / 
WB-700CH-IPV-12 

§ 800: WB-800-IPVM-6, WB-800-IPVM-12 
o Enphase Solar Inverters  

• General improvements & Enhancements  
o Weather Service Update, paving way for new weather-based 

features  
o User Viewer Groups and User Pages now supported in Utilities 
o Config v2: Interfaces > Layout: X > Copy Page Layout to Other 

Interfaces  
o New Sorting options (Config v2) by Area and Name for 

Lighting & Security Zones 
• Right Click on Lighting Devices and Zones, respectively.  

o HR40 momentary large charging icon when charge initiated 
o HR40 PTZ Control in Fullscreen mode: Remote hat switch control 

direction, page up/dn for zoom 
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For Feature and Bug Fixes in Release Prior to 8.8, please see the 8.7.605 Release 
Note found in Management Cloud 
 
8.8.52 Updates: 
 

• Please see “CER Fixes in 8.8” section of this document  
 
8.8.50 Updates: 
 

• New Mobile Notifications 
o A new notifications feature can optionally send alerts to subscribed 

phones regarding HR40 battery levels, as well as new Viewer 
registrations. These alerts are stateful, in that, when the condition 
that caused the alert is cleared, so too is the alert from subscribed 
devices.  

§ Setting Battery Threshold: 
§ Configurator v2 > Interfaces > HR40 > Battery Warning 

% 
§ When percentage met, will result in notification bell on 

viewer home screen and optionally a pop notification on 
mobile, if configured.  

§ Setting Notification on Mobile 
§ Configurator v2 > Interfaces > [Mobile Device] > Push 

Notifications 
§ “Enable” turns on feature, which also makes the options 

available in settings on users’ mobile device, allowing 
them to enable/disable. Dealer can enable/disable each 
setting here in Configurator v2.  

§ Required Nice Mobile Viewer 8.9 and later.  
• Please see “CER Fixes in 8.8” section of this document  

 
8.8.33 Updates: 
 

• Please see “CER Fixes in 8.8” section of this document  
 
8.8.31 Updates: 
 

• Please see “CER Fixes in 8.8” section of this document  
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8.8.29 Updates: 
 

• Nice EL-HR40 Remote Support  
o 3.1” Flush Capacitive Color Touch Screen  
o Slim profile designed for ease of use and comfort 
o Controls all AV sources with metadata feedback for supported 

devices  
o Integrated intercom to communicating with touchpanels, mobile apps, 

video doorbells 
o Direct IR Control without IR emitter cables 
o 2 Custom Buttons for instant access to most any function 
o Personalized flyout to quickly access your favorites 
o Integrated voice control for connected devices 
o Monitor surveillance cameras from the remote touchscreen 
o Fine camera and NVR control of On-Screen Display (OSD) 
o Remote Finder functionality  
o Wireless provisioning for painless installation  
o Connect to site WiFi (2.4GHz) or directly to controller’s WiFi 
o Ships standard with battery, magnetically guided charging base & 

power supply  
• All-New, Cross-Platform Configurator  

o Cross-Platform (PC/Mac) built on our thin client viewer architecture  
o Familiar, intuitive layout updated and refined 
o Faster Configuration, both local and remote 
o WYSIWYG (What You See Is What You Get) Inline Editing of Custom 

Pages 
o Configure and Manage Extender Controllers from your Primary 

controller 
o New ConfigPlus backup function for more comprehensive and faster 

restores 
o Advanced Error Logging and Export 

• New Viewers  
o Provides a More Consistent One App experience  
o Improved App responsiveness 
o Shared Common Code Base for quicker development 
o iOS, Android, Mac & PC Viewer found on their respective stores 

Autonomic Premium Driver  
o An all-new driver built with fewer-touches-to-music  
o Global search across all your streaming services 
o Integrated with new Media Favorites  
o New Browse navigation scheme takes you back to where you left off 
o Quick access to album track listing and artist discographies  
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o Multiple service accounts supported, which can be linked to user or 
selected in Viewer 

• Media Favorites  
o Revamped Source Favorites allow you one click to your content 
o Source and Favorite tab selection remembered for next visit 

• Platform Security Update 
o New Viewer Registrations: New mobile and desktop Viewers, 

connecting locally or remotely, will auto-register when a valid 
password used. Locally connecting viewers without password 
defined will still require approval via registered viewers. 

• Surveillance 
o OSD: UIX Mode (User Interface Extension)  

§ Configure your Cameras and Nice NVR for display on screen 
with fine-tune control on your HR40, mobile and desktop 
viewers.  

• Intercom/Video Update 
o Video Server Upgrades  

§ New globally-dispersed Video Servers and updated server 
selection algorithms to ensure the best quality connections, no 
matter where you are in the world.  

• Z-Wave Extender Support 
o Expand the reach of your Nice Z-Wave network to any transponder-

equipped SC100 or SC300 extender controller.  
• Alexa Skill Update 

o Alexa Skill update which allows for more natural language control of 
shades. 

• Lighting 
o Area Control Customization: Press and Hold the Area control to 

customize how it affects loads in an area 
o Lighting Schedule Filter added to the Lighting Scheduler hide/shows 

areas, lights, shades and scenes. 
• General Enhancements 

o New Controls for Custom Pages (Configurator v2) 
o New Themes: Azzurro, Azzurro (Live), Blue Vortex (Live) 

• Utilities 
o Smart Appliances:  

§ “Home Connect” by BSH Home Appliance Corp provides 
access to hundreds of smart appliances across dozens of 
Global Brands, including Bosch, Siemens, Thermador and 
more. 

o Power:  
§ Araknis 210 & 310 series POE switch Integration 
§ Update: Select Panamax-Furman devices and Luxul PoE driver 

now include per-output readings and device status event maps 
o General Utility:  
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§ UI Option in Configurator v2 to set toggles to Show (Default), 
Lock, Hide, Read-Only, Cycle-Only so you can customize 
access at a node/output level.  

• Management Cloud 1.5 Support 
o Includes Over-The-Air (OTA) Nice Controller Core Updates: Faster 

updates that can be performed locally or remotely via Management 
Cloud 1.5 for Windows and MacOS. Please see the Management 
Cloud 1.5 Release Notes for more details.  

• Drivers (See respective Integration Notes for details)  
o Lutron Update 

§ Sunnata keypad support 
o AVR Update 

§ Denon Models: X4700H, X8500HA, X8500H, X600H, X3700H, 
X2700H 
A110, X1700H, S760H 

§ Marantz: Cinema 40, 50, 60, 70 and AV10 
o API Update 

§ Utilities subsystem support 
§ Fixes & Enhancements  

 
 
 
 

Appendix 2:  History of CER Fixes By Build 

 
For Feature and Bug Fixes in Release Prior to 8.8, please see the 8.7.605 Release 
Note found in Management Cloud 
 
8.8.606 (July 3, 2024) 
 

• ELAN-6985 Dante can get into a stop/start loop for new installs 
 
8.8.605 (June 26, 2024) 
 

• ELAN-6901 iOS devices can be slow on remote connections outside 
north America 

• ELAN-6894 Setting an IP to Serial communication device for a VIP Rx or 
Tx in Config V2 will not save 

• ELAN-6881 System modes greater than 2, do not save when CONFIG V2 
is used. 

• ELAN-6882 Pentair IntelliCenter, in certain configurations, does not 
allow you to set the heat 

• ELAN-6856 No add zone for ACM in V1 or V2 (used for Video Wall) 
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• ELAN-6935 HR40 power off only when setting zones turn on source to 
none 

• ELAN-6890 “Alexa” wake word not responding on ITP 
 
 
 
8.8.604 (May 16 2024) 
 

• ELAN-6827 Utilities> Netgear memory fix for large installations  
• ELAN-6812 Marantz Cinema models need zone 3 
• ELAN-6650 Tolerance adjustments for WiFi thermostat timeouts in large 

installations 
• ELAN-6650 Thermostat losing its last state when coming back online 
• ELAN-6788 DSC NEO event map stay & away reversed. If you had the 

DSC Neo installed prior to this fix, please delete and install again to see 
the change.  

• CC001-4999 The UPS AVR alerts using incorrect message 
• ELAN-6833 LUA drivers & displays are not linking controls when added 
• ELAN-6389 Generic HTTP command only worked when entered in V1 
• ELAN-6842 Internal Tuners do not appear as Source Options 
• ELAN-6777 DSC Neo does not show as offline in Viewer after being 

disconnected 
• ELAN-6851 Assigning a door station to a custom video stream causes a 

crash 
• ELAN-6864 Changing thermostat names from a Chinese name to a 

different Chinese name crashes the controller 
• ELAN-6862 Applying more than 38 lighting commands to a Virtual 

Keypad scene button on Config V2 triggers a reboot 
 
 
8.8.603 (April 4 2024) 
 

• ELAN-6662 Some Vantage thermostats reporting offline  
• ELAN-6614 Firmware update address unexpected muting of channels. 

o Please see Config v2 for firmware updates for MTX-8CH, Pre-
MSI, AMP-2CH, PRE-SIO  

• ELAN-6767 Lutron Discovery time-out when hitting “No Content,” as 
with a button or an entry area with no programming  

• ELAN-6760 Lutron Climate, when hitting discover a second time the 
thermostat is added again 

 
 
8.8.602 (March 2024) 
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• ELAN-6748 Multiple installed Aprilaire S86s not retained during 
controller reboot 

• ELAN-3200 Lutron Vive authentication improvements  
• ELAN-6700 Auto Answer Doesn't work on ITP-8 and ITP-12 Panels 
• ELAN-6714 OSD UIX - while in 3x3 mode if you scroll down till you 

would load the next set of cameras the HHR crashes 
• ELAN-6727 HR40 sleep behavior is blank on 8.8.601 
• ELAN-6729 Import/Export Zone settings page missing in V2 
• ELAN-6726 8.8.601 add a IR library display twice will crash config 
• ELAN-6553 Loading config file in V2 crashes controller requiring manual 

reboot config 
• ELAN-6735 Volume on Zone 3 on Integra DRX-3.4 and 3.3 drivers not 

working. 
• ELAN-6749 Wattbox outlet naming in 300/700 not matching 800 naming 
• ELAN-6666 climate schedule not setting temp when set to 1 period per 

day 
• ELAN-6754 Assigning a remote system for intercom can lead to 

controller reboot 
• ELAN-6717 Utilities Advanced Control option is missing from Manage Users  
• ELAN-6701 An IR EDS driver is missing the IR assignment in V2 
• ELAN-6755 SC10 memory reading 0% in 8.8.601 
• ELAN-6734 When a second weekly program is defined. User is unable 

to change values on the second program in viewer. 
• ELAN-6740 HR30 hat switch will stop working when updated to 8.8.601 

 
 

 
8.8.601 (February 2024) 
 

• ELAN-6659 Multiple extender controllers running Z-Wave not 
functioning properly 

• ELAN-6401 if you remove a "Delay Execution" from an event map that 
has multiple delay executions programmed, all delay executions will be 
removed 

• ELAN-6602 SW-NVR: Auto-recovery when USB drive detaches 
unexpectedly  

• ELAN-6658 Unicode Chars in Discovery prevent Location from being 
added in Management Cloud 

• ELAN-6563 Updated ELAN Z-Wave transceiver firmware to address 
stability and connectivity, especially are large system. Please access 
firmware update 7.17 in Config v2, for “ELAN Z-Wave SIS Controller”  

• ELAN-6460 HR40 default zone on cradle option not functioning 
• ELAN-6298 Pentair Intellicenter temp malfunctioning when controller set 

to C+decimal 
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• ELAN-6617 List of Graph Object "State Inputs" and "Numeric Inputs" are 
not alphabetical in ConfigV2 

• ELAN-6596 Numeric Inputs temperatures not displaying properly when 
assigned to outdoor temp 

• ELAN-6632 Autonomic Premium: Switching streaming accounts doesn’t 
refresh viewer, requiring exit and reenter. Report on Apple Music but 
affected most other services as well.  

• ELAN-6562 Vantage Thermostat timeout period change 
• ELAN-6458 custom control text contained within the control is not white 

on certain themes 
• ELAN-6320 Generic URL Field Not working in 8.8 Config V1  
• ELAN-6495 August lock auth/discovery issue? 
• ELAN-6496 ELK missing set login pin in Config V2 
• ELAN-6474 Heatmiser NEO address field numbers and not text in Config 

V2 
• ELAN-6468 HDL lighting address is not correct in config V2 
• ELAN-6471 The countdown timer doesn't populate in viewer when a 

manual water is triggered. 
• ELAN-6464 Hr40 is missing the closed bracket ")" in the keyboard 
• ELAN-6462 Config V2 created Generic HTTP commands not working 
• ELAN-6441 IR repeat counts not sticking if set in V2 
• ELAN-6399 Option to change the Input in Doorbell to On (Normally 

Closed) or Off (Normally Open) is missing in 8.8.33+ 
• ELAN-6377 Somfy URTSII RS 485 Address and Channel ID do not match 

in Config V1 and V2 
• ELAN-6594 Fix intermittent Intercom Group persistence issue after 

reboot 
• ELAN-6479 Chinese characters not populating in some areas of Config 

V2 
• ELAN-6565 Jandy iAqualink 3 not linking to cloud when configuring with 

Config v2 
• ELAN-6646 Pioneer drivers not working with display sources (VSX-923-

K SC-79; VSX-70-K; SC-2023-K) 
• ELAN-538 Interface Groups intermittently disappearing in Viewers 
• ELAN-6319 Thermostat Address field missing in Config V2 
• ELAN-6312 Data type symbols options not showing on Numeric Text 

objects (8.8.xx) 
• ELAN-6310 keypad buttons in lighting save do not save 
• ELAN-4913 KNX Temp sense input not displaying the correct value in a 

Thermostat > UI Options > Display Additional Inputs interface  
• ELAN-5416 Celsius DPT don't display/map correctly on Graphic object 
• ELAN-6294 iPad group navigation bar wrapping to the top of the screen 
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8.8.52 (November 2023) 
 

• ELAN-6448 Autonomic Premium: When multiple MMS's are on a system, 
the driver can lose comms with the streamers 

• ELAN-6463 HR40 source play/pause auto-mapping 
• ELAN-6305 EDGE firmware v1.3 support 

 
 
8.8.50 (October 2023) 
 

• ELAN-5421 Hide Dante reboot in Dev Mode 
• ELAN-6412 Unable to answer incoming intercom call from ITP on iPad in 

iOS 17 
• ELAN-6402 Changing the IP address of comm device standard 

connection/Ethernet in Config V2 Crashes the controller 
• ELAN-6367 Config v2 missing dehumidifier checkbox for thermostats 
• ELAN-6309 Edge driver is not available on 100/300 when restored from 

a SC2/10 file 
• ELAN-6304 Pentair Intellicenter dual heater support 
• ELAN-6268 Browsing between different subsystems can causes a 

system crash 
• ELAN-6318 Volume displays as "..." for individual zones when using 

dynamic zone grouping on ITP8 with more than 5 zones grouped 
• ELAN-6319 Address field for Climate missing in Config V2 
• ELAN-6360 Pentair Intellitouch: each of the Circuit Names is offset ‘up’ 

by one position in Config V2.  They show correctly in V1 
• ELAN-6359 Right clicking on Climate, Security, Lighting, Media and 

Video tab nodes in Config V2 triggers a Segmentation fault 
• ELAN-6315 Chinese char support missing from 8.8 
• ELAN-6276 Configurator v2 keypad not showing properties/cant rename 
• ELAN-6297 3rd party security drivers not loading in Config V2 
• ELAN-6201 Lighting groups carrying from Tab to Tab on iPad 
• ELAN-6235 Unable to delete numeric inputs in the input/output page 
• ELAN-6378 Custom Audio files play back improvements 
• ELAN-6404 Assigning location pop up size in Configurator v2 
• ELAN-6405 LUA Climate drivers that use a settings page, the page is not 

available in Config V2 
• ELAN-6409 NVR Export Fixes & Enhancements   

 
 
8.8.33 (June 22 2023)  
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• ELAN-6282 IO200 IP address shows backwards when added with a 
static IP address 

• ELAN-6278 Zone Controller Select Source Bug in Event Mapper on 
config v1  

• ELAN-6270  Config v2 : Thermostat logs when in C scale report in F  
• ELAN-6269  8.8 Nice cameras classification event map triggers missing  
• ELAN-6264  V2 is not showing the Authorize button, but is in V1  
• ELAN-6266  Config v2 exporting a EMV in V2, for development  
• ELAN-5997 Event map to jump OSD to camera not working in UIX OSD 

mode  
• ELAN-6280 IO200 Firmware Targeting Fix  
• ELAN-5922 HR40 Favorites Options - FIXED and Ported 
• ELAN-6277 Firmware update option missing for Nice IP cameras, door 

stations in Config v2 
• ELAN-6273 Clicking apply or deleting a custom theme with flipbook nav 

scheme causes a crash 
• ELAN-5262 Configuration log is not logging system tabs changes 

 
8.8.31 (June 9 2023)  
 

• ELAN-6267  ITPs and TP not reliably receiving viewer updates from 
controller after core install 

 
 
 8.8.29 (June 8 2023)  

• ELAN-6187  KNX 0.5 degree setpoint changes are rounding up to the 
nearest whole number 

• ELAN-6140  Tuning Type option for the Sony, LG and Samsung IP 
display drivers 

• ELAN-5350  Incorrect Password on Mac Viewer on Ventura MacOS 
• ELAN-5749  Calls from ITP to a remote iPad sometimes end immediately  
• ELAN-5330  Jandy iqualink (zodiac) changed cloud session limits 
• ELAN-5319  V88, when set to audio breakout set audio out vol to 90% 
• ELAN-5810  EL-4KPM-V88-A268-18G Missing Audio Setting In Event 

Mapper 
• ELAN-5578  Numeric triggers don't trigger when associated with Utilities 

tab  
• ELAN-5565  No audio from Android phone's mic if app is closed in 

background. 
• ELAN-5600  Missing apple icon on legacy Autonomic driver 
• ELAN-5442  AirThings values incorrect on Numeric Text object 
• ELAN-5494  Camera Motion Sensitivity Not Reflecting in UI 
• ELAN-4755  OSD missing status disable option 
• ELAN-5452  Airthings history is sometimes missing 
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• ELAN-4904  LUA keypads not accessible in the lighting scheduler 
• ELAN-4781  Update Privacy Policy Link(s) when we roll new viewers 
• ELAN-5403  The Save clip tab is behind timeline on Portrait view (iPad 

Only) 
• ELAN-5401  Camera Resolution selector missing on iOS 
• ELAN-5388  Lock limit on SC100 extender when SC300 is master 
• ELAN-4757  KNX dimmers don't have the set level option in Event 

mapper  
• ELAN-6239 SW-NVR License extender camera limitation w/o a Pro 

License 
• ELAN-6020 iOS Devices registering multiple times on a controller. [This 

is an iOS fix in 8.8.9 (Build 8.8.28.2+) on the app store]  
• ELAN-5011  NET RADIO saved cover icons inverted and wrong color 
• ELAN-4796  Virtual keypad buttons are not available in 8.7.5 lighting 

scheduler  
• ELAN-4681 Object Classification Tick Marks/Event Triggers Only for 

Survey Area 
o This is a fix for SW-NVR and Event Maps Only. Feature utilizes a 

new parameter called Max Occlusion. Max Occlusion is the 
percentage of an object (vehicle, person) that needs to appear in 
the survey area to trigger a tick/event. Advanced Setting > Video 
Settings > [Camera] > Max Occlusion. The default Max Occlusion 
setting should work well in most cases.  

 


